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MEMORANDUM 

To: Illinois Power Agency & Program Administration Team 

From: Central Road Energy 

Date: December 30, 2022 

Subject: Response to Consumer Protection Proposals 

 

  

Central Road Energy appreciate the opportunity for comment prior to the release of new disclosure forms.  

The disclosure forms have long needed to revisited and revised to better reflect the uncertainties and 

realities of the production and business models being used by the industry.  For example, two or three 

significant figures should be adequate for disclosing the production and the resulting savings that is 

estimated from modeling to the customer.  Using exact production and savings numbers that result from a 

modeling exercise, while important to REC calculations, is misleading to the customer.  By using a two or 

three significant figure production and savings estimate in the disclosure, minor alterations to the design 

or specifications that may affect the production and savings numbers would not impact the disclosure 

form signed by the customer.   

 
Additional changes that would better serve the program and the clients include: 
 

● Better project role definitions.  For example, what is the “Seller” of “Your Seller” in the PPA 

disclosure?  If it is a PPA, this block should read “Your Project Owner” with the project owner 

being the party that holds the PPA contract. 
● The “Non-Profit/Public Agency” box is not clear as to what address should be used, the address 

of the NP/PF or the address of the project, which may or may not be the same.  We suggest that 

an additional box be added that specifies project location with a check box that indicates if the 

NP/PF address and the project location are the same.   
● Why should the system size of the disclosure “exactly match” the contract for PPAs and lease 

agreements?  Even for purchases, the final system size is allowed to vary by the larger of 5 kWac 

or 25% of the Part 1 Approved AC system size.   
● The percent savings for the first year and the life of the system should be two significant figures 

and should be based on the numbers used in the disclosure so that the math is obvious to the 

client.  The requirement for the 50% savings should not be specified in the disclosure in the event 

that rounding errors result in a lower savings rate.  The language should specify that the Program 

approves the savings rate provided by the AV.   
● Savings projections should be three significant figures at most. 
● The project should specify if it intends to take the smart inverter rebate, which is available to 

NP/PF projects that are on certain rate schedules. 
● The insurance specifications are confusing.  The Project Owner should describe the insurance that 

they plan on maintaining for the term of the agreement.  They should also specify the types and 

amounts of coverage they expect the client to have and who will be responsible for paying for 

that insurance.  It might also be worth having a box for the AV or AVA to specify the minimum 
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insurance coverage that they require the project owner to maintain so that they can be confident 

that the RECs will be delivered.  This becomes important if the project owner changes or the 

client will assume ownership of the project prior to the end of the REC contract. 
● Both developers and project owners are often choosing the end of term disposition of their solar 

systems at contract signing because both parties desire certainty at contract signing.  The client 

should be made aware that they must be given a choice, but the details should remain in the 

contract. 
● The “if you move” section of the disclosure is confusing.  Can more than one box be 

checked?  There should be some specificity that the project must remain operational until the 

REC contract is fulfilled or the moving party must, at a minimum, be responsible for the value of 

any remaining RECs that have yet been delivered. 
● The RECs generated number should be a maximum of three significant figures.  For the 

disclosure, the numbers are estimates and are not finalized until after the Part 1 Application is 

accepted by the program (arguably, it is not truly finalized until the Part 2 application is 

approved). 
● The net metering description assumes a specific rate classification, of which many larger NP/PF 

do not utilize, and that the project has not taken the smart inverter rebate. Furthermore, it does not 

reflect the fact that the client will be getting a bill from the project owner (unless it is a 

purchase).  This section needs to be rethought and re-written or eliminated as the project savings 

have already been estimated and presented. 
● We would like to see a standard scope of work (SOW) established for what must be included in 

an O&M contract.  Because savings passed on to the customer are such a key component of 

project selection, we are concerned that less than scrupulous developers may price out nominal 

O&M plans, artificially inflating the savings they are passing on to the customer. The system 

owner should provide a contract for the O&M supporting the costs they use in their savings 

calculators.  An added benefit to this approach is that opportunities are created for MWBEs to 

offer these services as a subcontractor and for Qualified Trainees to provide the required labor.  

● We also feel that a disclosure should be provided by the system owner to the customer that 

desires to take ownership.   That disclosure should include: 

 

● the O&M scope of work,  
● current O&M costs, and  
● a summary of system component warranties including the current costs for replacement 

of parts that have warranties less than 15 years 
 

This disclosure language should make it clear to the new owner that RECs and all other 

environmental attributes (e.g., carbon credits) have been committed for the 15 years of the REC 

contract. 

• Will there be a PPA disclosure and a purchase disclosure specific to NP/PF? 

 

We have attached two examples of the forms that have additional comments. We believe many of 

these same issues spill over into the other disclosure forms.  

 

 

 

 

.  
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Additional Information from the Seller / Vendor  

<<additional info here>> 
 

 

Signature 

 

By signing this form, you certify that you received and read this form and had the 

opportunity to ask questions about it. 
 

 

Printed name: ________________________________________________  
 

 

Signature and date: ________________________________________________ 

 














