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Disclosure Forms and Brochure

 The Disclosure Form is a key consumer protection requirement in lllinois
Shines.

* Purpose is to provide customers with clear, consistent information about the
Program, the specific offer, and consumer rights.

 The Approved Vendor or Designee must provide a copy of the applicable
standard Disclosure Form, with all relevant fields completed, to the customer,
including the relevant Informational Brochure attached as the first two pages.

 The Approved Vendor or Designee must provide the completed standard
Disclosure Form, and the customer must sign that Disclosure Form, before the
customer signs a contract or subscription agreement.

e Itis a Program violation for the Disclosure Form to be signed after a contract -
see here for explanation of when new DF is/is not required.
* See the Disclosure Form Deep Dives here.
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ILLINOIS POWER AGENCY

Distributed Generation with Illinois Shines

on-site solar serving the energy needs of your home or business

| what s tinois Shines?

4 Illinois
2273 Shines

Hlinois Shi
to support the development of new solar projects.
Through the program, lilinois electric utilities provide
payments to Approved Vendors in exchange for 15 or
20 years of Renewable Energy Credits (RECs) generated
by new solar projects. Approved Vendors are solar
companies that are vetted and approved to participate
In lilinos Shines. Approved Vendors may use Designees,
who are also registered with the program, to help with
sales, marketing. and installation work

What Is Distributed Generation?

A distributed generation solar project generates
electricity that is used on-site. It can be installed on a
roof or bullt on the ground at a home or business.

What Are RECs?

RECS represent the attributes of the

What Are the Ownership and Financing Options When
Installing Solar?

electricity generated from solar panels, but not the
electricity itself. Whoever owns the RECs has the right
to say they used that solar power. By participating in
Hlinois Shines, the RECs from your solar project will be
transferred to an lllinois electric utility. The sale of your
RECs will not affect your solar project’s production or
your ability to use the electricity generated by your solar
project. Utilities purchase RECs to meet their obligationto
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nation on RECs, see

Will | Be Paid Directly For the RECs My Solar
Project Generates?

Your Approved Vendor will recelve an incentive payment
from the electric utility for the RECs your project will
generate over time. Your Approved Vendor may pass
along a portion of the incentive payment to you, or they
may use the payment to reduce the amount you pay for
yoursolar project (such as a lower purchase price or lower
lease rate). f your Approved Vendor passes along part of
the Incentive payment to you, this may happen several
months after your project Is Installed. llinois Shines is
not a rebate program, and the State of lllinois does not
make direct payments to customers.

Hinols Shines Program Admini
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The most common options are 1) PURCHASE: buy the
project outright or finance with a loan 2) LEASE: make
regular payments to the project owner, or 3) POWER
PURCHASE AGREEMENT (PPA): pay the project owner
for the electricity generated by the project at an agreed
upon per kilowatt-hour rate. If you lease or sign a PPA,
you don't own the solar project, but you get to use the
electricity generated by the solar project.

When deciding on the best option for you, consider:

* Ifyou're buying the project, how much will it cost?
Will you take out a loan to pay for it? How do the
foan payments compare to projected reductions in
your monthly electric bill?

if you're leasing the project, how much is your
monthly lease payment? How does that compare to
projected reductions in your monthly electric bill2
Do you have to put money down at the start?
ifyou're signing a PPA for the project, how much is
the per kilowatt-hour price for the energy produced?
How does that compare to your current electricity
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ILLINGIS POWER AGENGY
lllinois Shines Solar Project Purchase Disclosure Form
Solar Project Purchase Disclosure Form -1D# 505481

e staller or required to this, disclosure form 5o

that you have accurate informabion about the salar project, ncluring its size. cost, operabans, warrariies, and financial benefit.
atbout availatie and a guide your =

avaiable Another siate sclar ncentie

peogram, Mo Soias for AL, is avaiatie for
‘s Jincig SFA com for mars infarmatian.

“This form = nct a substue for your comtract. Carchully read your coniract before signing. You may want to comgare ofers fram
matiple instaliers or Approved Vendors. You shoud take whatever bme you need 1 shop arund and to fuly understand e
coniact before signing.

You may rescind your mmfund by

Hycu are unable to rescive  complaint with your installer or Approved Vendor, you may cantact the llincis Shines Program

by caling (£77) 708-3458. If you have been subject 1o fraudulent o
Fractices, the Cor Dhision of the cifice may a0 be able to help; cal
(800) 2430618 or visit Fetps:MlnotsamameygEne al govi FileA-Compiang’.

Contact Information

Narme John Doe Legal Name | 138 Sclar LLC

Adress 123 limcis S1, Chicage. IL 60131 Marketng Name

Phene 1231231234 Adress 6100 Emersid Piwy, Dutiin, OH
Email jdoe@lingisabp com damin

Senice ulifty | Amereninois Phane 14660 5075

Customer type | ResidertialSmall Commercial Email 1G5_ILincantivegigs.com

Project Seller Project Installer

Legal Name Seller Legal Name Seller

Maskeling Name Marketing Name

Address 123 AV lane, Chicago, IL 43016 Address 123 AV kare. Chicago. IL 60131
Phane 123-123-1234 Phane 123-123-1234

Esmail seller@sctar com Email seller@salar.com



https://illinoisshines.com/disclosure-forms-dfs-when-new-dfs-are-needed-signatory-requirement-exceptions-and-portal-inputs/
https://illinoisshines.com/disclosure-forms/

Consumer Protection Overview

 The Consumer Protection team investigates consumer complaints and other potential
Program violations and enforces requirements laid out in the Consumer Protection
Handbook and Program Guidebook.

« When the Consumer Protection Team reaches out to an Approved Vendor regarding a
consumer complaint or potential violation, the communication will include:
A summary of the alleged issue(s)
A deadline to acknowledge receipt of the communication
A deadline to respond to the potential violation(s), contact the customer (when
necessary), and offer a proposed resolution to the matter

 The Consumer Protection team will take the Approved Vendor's responses, actions
taken to resolve consumer complaints and potential violations, and responsiveness
into consideration when determining whether to move forward with corrective action,
compliance plan, warning letter, or suspension.
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https://illinoisshines.com/wp-content/uploads/2023/06/Consumer-Protection-Handbook-Final-4.17.23.pdf
https://illinoisshines.com/wp-content/uploads/2023/06/Consumer-Protection-Handbook-Final-4.17.23.pdf
https://illinoisshines.com/wp-content/uploads/2023/08/Shines-Program-Guidebook_Aug_3_2023.pdf

Complaints Process

* Public Consumer
Complaint Report

 Complaints process
(deadlines, setting
expectations, etc.)
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Complaints Received - By Category of Complaint

0 10 20 30 40 50 60 70 80

ABP application issues I S0
Mechanical or installation issue I (3
Misleading marketing IEEEEEEEEEEEEEE——— 27
Installation contract terms I 5
Failure to respond to customer I ??
REC payment delay mmmm 13
Miscellaneous mmm 7
System underperforming | 7

Disclosure Form issues B 5

Figure 3: This graph shows the number of complaints received by the Program Administrator for each category in 2022.
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https://illinoisshines.com/violations-report-cp-complaint-report/
https://illinoisshines.com/violations-report-cp-complaint-report/

Pre-Disciplinary and Disciplinary Processes

* AVs and Designees have a duty to be responsive to Program Administrator inquiries

* Failure to respond to Program Administrator requests/inquiries within specified deadlines
may result in finding of violation of Program requirement regarding responsiveness

* Pre-disciplinary Process

* Notice of Potential Violation

 Warning Letter / Appeal

« Compliance Plan or Corrective Action / Appeal
* Disciplinary Process

e Suspension / Appeal

* Reinstatement

* Consequences of Program Violations explained in Consumer Protection Program Violation
Response Matrix in the Consumer Protection Handbook

* In many situations, responsiveness to the Program Administrator can help prevent an AV and
Designee from advancing through the pre-disciplinary and disciplinary processes
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https://illinoisabp.com/wp-content/uploads/2023/04/Consumer-Protection-Handbook-Final-4.17.23.pdf

Thank you for watching!

For questions or assistance:
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