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Application Review Procedures
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In Progress AV working on Application v v
App.licatic-)n.s.will rgmain in this status In Progress In Progress
until the initial review of the

Submitted apphcanh iS oomplete. This includes v v
any Technical Review that may be _ _ _
required and is not visible within the Submitted & Batch Paid Submitted
portal. v v

Need Info Progrg m AQmmlstrato.r.req-uwes Need Info Need Info
additional info or clarification
. : : : v
Verified Application data is compliant and will
MO I A IIOVE Verified Verified
Withdrawn Application was withdrawn by AV
]
Not Executed Contract was not executed by AV after A -
|CC approval : Invoicing
ICC Approval/Contracting
Application has been removed from
Removed
contract after ICC approval J




Most Common Causes of Need Info

Part | Applications

Inconsistency or errors in Financing/Ownership structure: For
example, project will be listed as “Customer-Owned”, but owner
listed on Disclosure Form and/or application is conflicting.

Address discrepancies - Use the USPS address whenever
possible!

Interconnecting utility is different on the Disclosure Form and the
project application

Part Il Applications

Meter photos which do not show cumulative lifetime meter reading
as required.

The number of modules in the application does not match the
number of modules shown in the array photos as required.

The inverter information in the application does not match the
inverter photos.

Certified Transcripts of Payroll (CTPs) list an address that does not
match the project application.
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Application Review Timelines

The Program Administrator works to
review most applications within 10
business days of submission.
Timelines vary based on submission
volume and application quality.

Current review times can be
found on the Application
Processing Dashboard

https://illinoisshines.com/proje
ct-application-reports/

Project Category

Application Type

.....................

Applications in

Applications Currently

ch Paid/Submitte Processing Queue Info s
Small DG Part| June 09, 2025 1,698 2,156
Small DG Part I August 05, 2025 463 911
Large DG Part| August 07, 2025 15 60
Large DG Part I August 07, 2025 16 72
TCS Part | August 12, 2025 1 7
TCS Part I August 14, 2025 0 18
CDCS Part | August 14, 2025 1 0
CDCS Part I August 14, 2025 0 2
EEC Part | August 14, 2025 0 12
EEC Partll August 07, 2025 3 2
Public Schools Part| August 14, 2025 0 4
Public Schools Part I August 14, 2025 0 2
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