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What is a Desighee?

Designee: Third party (i.e., non-Approved Vendor) entities that — All Designees are publicly
have direct interaction with end-use customers. listed on the Find a
Designee Report.

* Ex. installers, entities that perform maintenance and repair,
marketing firms, community solar subscriber agents, lead
generators, and sales organizations.

Nested Designee: Designees of Designees are called Nested ——  Only Approved Vendors can

Designees. add Disclosure

« Nested Designees may hold only Marketing/Sales, Installer, and/or Form Designees
Maintenance & Repair Designee roles. and Community Solar

Subscriber Agent Designees
directly beneath their
account.
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https://illinoisshines.com/find-an-av-designee-or-subcontractor/
https://illinoisshines.com/find-an-av-designee-or-subcontractor/

Designee Types

Disclosure Form Designee: An entity that the Approved Vendor has designated who
is permitted to generate Disclosure Forms on behalf of the Approved Vendor.

Community Solar Subscriber Agent Designee: An entity that the Approved Vendor
has designated to manage the community solar subscription information for an
Approved Vendor’'s Community Solar projects.

Marketing or Sales Designee: An entity that the Approved Vendor or Designee has
designated to act as a marketing agent and/or customer acquisition agent on
behalf of the Approved Vendor or Designee.

Installer Designee: An entity that the Approved Vendor or Designhee has designated
to install systems on behalf of the Approved Vendor or Designee.

Maintenance and Repair Designee: An entity that performs routine maintenance,
monitoring and/or repair to a system after solar installation on behalf of an
Approved Vendor or Designee.
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How To Register as a Desighee

1. Identify an Approved Vendor or Designee and work
with this entity to register as a Desighee under their

account.

* Alist of Approved Vendors and a list of Designees in the Program
can be found on the Find an Approved Vendor, Designee, or

Subcontractor webpage.

A Illinois Shines Vendors & Designees - AV i

Home Solar & Shines Basics v Exploring Solar Consumer Resources Reports & Data ~  About v

Find an Approved Vendor, Designee, or
Subcontractor

CCCCCCCCC participating in Illinois Shines may encounter different participating solar entities:

o o ©
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Identify
Relationship
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https://illinoisshines.com/find-an-av-designee-or-subcontractor/
https://illinoisshines.com/find-an-av-designee-or-subcontractor/

How To Register as a Desighee

2. Complete the Desighee Registration Form and Company
Information Form
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Complete "Designee/Nested Designee Information."

Initial and sign attestations.

# Winois Shines

Designee Registration Form

Section 2.G of the Program Guidebook describes a requirement for any third-party (i.e., non-Approved Vendor) entibes that have
direct interaction with end-use customers of the lllinois Shines pn?vm\ to register as a Designee and be listed on the Binois Sh\m
website, along with the Approved Vendors with which they work. The purpose of this requirement is to increase transparency for
Program. Potential customers will be able to verify that a company that reaches out to them s a registered Program participant ar\d
likewise be sue to review ifthey arelsted in the Program's consumer um\olwnl database o the dsGpina s

Designees 0 the P register housed on the lllinoss Shines website.
Al thi ny «mm that have inﬂ interaction with end-use amomn omn lllinois Shines Program need to register
by submitting a Designee Request

Designees of Designees are referred to as Nested Designees and can be registered underneath the Designee(s) with which they
work. A Nested Designee may md only Manm or Sales, Installer, or Mantenance and Repair Designee roies.This requirement
exiss 1o prevent a Des ignee the abilty to generate Disclosure Forms or manage communty solar

Subscrbars on bealfof the parent Des»gm s Aapvoveu Vendor. Only Aapvwed Vendors o ‘2d Disciosure Form Designees and
Community Solar Subscriber Agent Designees directly beneath their Approved Vendor acc

. Vendor. A
Approved Vendor

® g SUDSEThon
information for an Approved Vendor's communty solar projects.

. or Sales Desig customer
onmmndmewwvmwnm Thsmmswvmgdmn ictatons through any
persan, telephone,

* Installer y fendor o
Vendor's or $ , must be

andmust
Instaler
. and Repair ty monitoring, andior repair fo
‘solar Approved Vendor or Designee.

The IPA and Program Adminssirator reserve the right fo add or remove roles as needed over time. Once a Designee has completed,

initialed, and signed the Designee Request Form, it shoukd be emailed to the Approved Vendor/Parent Designee o retumn to the Program

Administrator. In wriing, the Approved Vendor/Parent Designee must provide approval to the Program Administrator to accept the

Designee Request Form. As part of the registration process, Designees must provide an llingis Secretary of State Statement of Good

Standing dated within the past 12 months. A new Designee is not authorized to act in the indicated role until affirmatively approved in

‘writing by one ov ‘more Apovuved V!ndursPurem Designees. A Designee is authorized fo act only in that designated role with Approved
De and have not revoked that acceptance.

Failure by a Designee to comply with applicable Program requirements coukd subject the Designee to suspension or termination
from registration. If the Designee ignores a suspension or temination decision made by the Program Administrator or the [PA and
continues its market activity nonetheless, any Approved Vendor of Designee that works with the Designee during that period may
be subject to discipline. Lixewise, Approved Vendors and Designees found to be working with entiies that fail to register as
Designees with the Program will be subject o discipline.

Mmoisstnes | BIPA  inois Shines Program Admin

Zu

ois Shines
Approved Vendor/Parent Designes Approved Vendor/Parent Designee ID

Designee Information

Name Company Name
Street Address Phone
City State Email Address
Zp Code
Communty Solar Subscriber Designee.
Select ol that apply Marksting or Installer
Mo o s ek

D/BJA Informalion: Please provide informaion related o “Irade name’, “assumed name” or other ‘daing business as” (ﬂba)cmwny
‘name information. If a Designee does business under multiple names, the Designee must register separate Designee accounts
‘each name under which it conducts business.

\ market your company's Wnos Shines

W hereby agres to the following terms and conditions for our approval and ongaing partiipation a5 an Approved Vendor Designee
(‘Designee’) in the llinois Shines Program.

We have reviewed and commit to comply with al llinois Shines requirements applicable o our work as a Designee.

We have read, understand, and will abide by the Consumer Protection Handbook, Program Guidsbook, and associated
materials, and commit o ensuring that our employees and any agents operating on our behalf are trained to understand and
‘abide by these requirements,

We acknowledge that, subject to our approval as a Designee by one o mare Approved Vendors, we wil be listed in a
public database of Designees on the llinois Shines website (iinoisshines.com),

accurate, current, and business relabonships with
Approved Vendors and Designees and acknowledge this information is subject fo review, veriication, and acoeptance by
the Approved Vendor

We ackrowiedge and aospt hat Desiaas tha act i vicaonof o' Sines requrements are mb,ea 1 mscxpxna:y
action from the IPA which could result the il
Approved Vendors on whose behalf the Designee ultimately aas

Additonaly, through my exacution below, | assert that  have the authonity to enter into binding agreements on behaifof this Designee.

Signature Print Name
Tite Company |
Dete

A winos Shines PA  iitinois Shines Progr vaor
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The form can be found on the

Become an AV or Designee
page on the website

Complete
Registration Form



https://illinoisshines.com/wp-content/uploads/2025/05/Designee-Registration-Form-250127-1.pdf

How to Register as a Designhee

3. Submit Registration Form to admin@illinoisshines.com with the
following required items:

* |llinois Secretary of State Statement of Good Standing dated within the past 12
months.

Minimum Equity Standard Compliance Plan or an Equity Eligible Contractor
("EEC") Application.

 Distributed Generation Installer Certificate with the lllinois Commerce
Commission (If applicable). Submit Form and

o Only required if you are registering as an Installer Designee. Requested
Documents to

Program
Administrator

Please Note: Form must be submitted by the Approved Vendor/Designee your company is

registering under, authorizing the Program Administrator to process the request. Desighees
are not permitted to self-register.
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mailto:admin@illinoisshines.com

Application Review and Approval

lllinois Shines Program Administrator team will intake and process
the Designee registration request and will follow up as needed.

Application review typically takes two to four weeks.
e If items are not submitted, the review process may take longer.

* Once the application is processed, you will receive a confirmation email from
admin@illinoisshines.com that you have been registered as a Designee.

Respond if Additional
Items Requested
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mailto:admin@illinoisshines.com

Designee Renewal Requirements
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Desighee Renewal

Designees are required to renew their status in the Program
annually.

Designees will submit a Designee renewal form for that Program
Year, and submit the following supplemental documentation to
the Program Administrator:

Example

e lllinois Secretary of State Statement of Good Standing dated within the ‘
past 12 months. oo ysmmun—s
ik an
 Training materials and/ortraining certificates of completion showing that e R
your agents and/or staff have been trained in accordance with Program T
requirements. e i O

o Q?,zw/ Wa te
SECRETARY OFSTATE Company Documents from
SystemDay
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Thank you for watching!

For questions or assistance:
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